Appendices 

i    Glossary of Terms (in the order they appear in the text)
Deaf 

The term Deaf using an upper case D is used throughout this report to describe those people who see themselves as a linguistic and cultural minority and whose preferred or only language is British Sign Language  

Specialised Commissioning Group (SCG)

A group formed by PCTs working collaboratively to plan and procure specialised services for populations greater than an individual district 

Strategic Health Authority (StHA)

Role with the SCGs is to ensure appropriate arrangements are in place for commissioning specialised services and that the arrangements are working effectively 

Named Patient Service Agreement (NPSA)

A contract between PCTs and health providers for procurement of services for an individual patient 

National Specialised Commissioning Advisory Group (NSCAG)

‘Aims to help patients by improving access to uncommon services, whilst at the same time seeking to sustain high levels of expertise by preventing proliferation to too many centres. It aims to help local commissioners by smoothing out risk, and removing from them the responsibility to plan for the unplannable. And it aims to help providers by assuring a cash flow to support rare and expensive treatments, and by providing a focus for discussion about service development.’ DH website 

Care Services Improvement Partnership (CSIP)

An amalgamation of 7 DH organisations including the National Institute for Mental Health in England. Located within DH with a role to promote service improvement and joined –up thinking across social care and health 

Northern Specialised Commissioning Team (NORSCORE)

One of the 8 Specialised Commissioning Groups charged with working jointly to procure designated specialist service
British Sign Language (BSL)

A visual-gesture language with its own syntax and grammar used by British Deaf people
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